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Upcoming RFPs

Food & Beverage

Retail

Gaming (Slot Machines)

Advertising

Lounge

Q2 2026 

Q2 2026 

Q3 2026

Q4 2026 

Q1 2027

SUBJECT TO CHANGE



Solicitation & Certification Resources
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SBE/C & ACDBE Certification
Questions?

David Eclips
Harry Reid International Airport 

Diversity, Procurement, and Contracts 
P.O. Box 11005 

Las Vegas, NV 89111 
(702)261-5226

diversity@lasairport.com
 

NDOT
123 E. Washington Ave.
Las Vegas Nevada 89101

(775) 888-7497

Application Portal:
https://ndot.dbesystem.co
m/Default.asp?TN=ndot

ACDBE & SBEC            SBE

mailto:diversity@lasairport.com
https://ndot.dbesystem.com/Default.asp?TN=ndot
https://ndot.dbesystem.com/Default.asp?TN=ndot
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Nevada Government eMarketplace (NGEM)
RTAA will post all formal solicitations to the online bidding system, NGEM

https://nevada.ionwave.net/Login.aspx

https://nevada.ionwave.net/Login.aspx
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Formal Solicitation Process
Questions?

Katelyn Duggan
Senior Buyer

Reno-Tahoe Airport Authority
Contracts & Procurement Department

P: (775) 328-6673
kduggan@renoairport.com

mailto:kduggan@renoairport.com
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Additional Resources

• https://www.renoairport.com/business/

• https://www.renoairport.com/doing-business/concessions-
program/timeline/

https://www.renoairport.com/business/
https://www.renoairport.com/business/
https://www.renoairport.com/doing-business/concessions-program/timeline/
https://www.renoairport.com/doing-business/concessions-program/timeline/
https://www.renoairport.com/doing-business/concessions-program/timeline/
https://www.renoairport.com/doing-business/concessions-program/timeline/
https://www.renoairport.com/doing-business/concessions-program/timeline/
https://www.renoairport.com/doing-business/concessions-program/timeline/


RFP Overview
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Program Goals

• Modern Mountain Design
• Reflect Reno-Tahoe’s unique identity and sense of place 

• Enhance Passenger Experience
• Quality, service, variety, pricing, and design

• Optimize Revenue
• Innovative concepts and expanded offerings

• Champion Sustainability
• Integrate sustainable practices across operations, management, and design

• Offer Brand Diversity
• Balance national brands with local favorites

• Support Small Businesses
• Create meaningful participation opportunities
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RFP Packages
Food & Beverage

• Term: 15 years1

• Packages (2):
• Package 1: Large
• Package 2: Small

Retail 
• Term: 12 years1

• Options: One (1) Two-year extension
• Packages (2):

• Package 1: Primary 
• Package 2: SBEC Set-Aside

Other Information
• Separate responses required for each package
• Up to two (2) packages may be awarded: one (1) Food & Beverage and one (1) Retail
• Sales and enplanements are estimates only; no warranties are provided

1 Term based on phased location activations resulting in average term length.
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Concessions Concept Mix

F&B

Retail

Gaming

National 
Coffee

Full Service
Restaurant 

Gourmet 
Market

Casual Dining/Bar
Convenience Retail 

w/ Specialty

Expanded
Lounge

Specialty 
Focused Retail

Bar w/ 
Casual Dining

Coffee/ 
Cafe

Bar w/ 
Casual Dining

Convenience 
Retail

QSR

Convenience 
Retail

QSR

QSR

Coffee/ 
Cafe

QSR

Kitchen/Prep

Convenience Retail 
w/ Specialty

Convenience 
Retail w/ Specialty



12 PRELIMINARY DESIGN RENDERINGS | SUBJECT TO CHANGE
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Prime Concessionaire Introductions
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Prime Concessionaires
• Aero Service Group
• Areas
• Avolta
• Grove Bay Concessions
• Mission Yogurt
• OTG
• Paradies Lagardère 
• SSP America 
• Tailwind Hospitality
• WHSmith



mailto:Robert.helman@aero-sp.com
mailto:Robert.helman@aero-sp.com
mailto:Robert.helman@aero-sp.com


Sample footer text



















HMSHost · Hudson · Dufry

RNO Concessions: Meet the Primes
Reno-Tahoe International Airport  |  May 4, 2026

Tosin Kasali, VP Business Development



WHO WE ARE

Avolta is the world's leading travel experience 
company.
• Global operator of food & beverage and retail across 

airports, travel plazas, and landmark destinations

• Present in 75+ countries with 5,500+ locations worldwide

• 75,000+ colleagues serving travelers every day

• $10B+ in annual revenue

• U.S. operations span HMSHost, Hudson, and Dufry brands

Food & Beverage

Travel Retail

Duty-Free & Travel Retail
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Next Steps
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Next Steps
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Next Steps
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Next Steps
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Next Steps



L E T ' S  C O N N E C T
We welcome conversations with qualified local businesses, ACDBE firms,

and  com m unity- connected  b rand s interested  in the RN O  op p ortunity.

G et in  o ut D atab ase fo r future co nversatio ns

Inquiries:

Jonathan Coleman

Director Strategic Alliances

jonathan.co lem an@ avolta.net

www.avolta.com

Scan to connect

A V O L T A   ·   H M S H o s t   ·   H u d s o n   ·   D u f r y
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Next Steps
Francesco Balli

francesco@grovebaygroup.com
cell: 305-431-6194

www.grovebayconcessions.com
www.grovebaygroup.com

mailto:francesco@grovebaygroup.com
https://gcc02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.grovebayconcessions.com%2F&data=05%7C02%7Cscarpenter%40renoairport.com%7C4b529840aedf44d80b0608dea798ed8e%7Cb0d16e013f0148a0b628a2f963e8f334%7C0%7C0%7C639132472776052315%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=KXtQCDqC8Ijhq7t75pNZXQ2OnvKDMQVYmNp9ApEntB0%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.grovebaygroup.com%2F&data=05%7C02%7Cscarpenter%40renoairport.com%7C4b529840aedf44d80b0608dea798ed8e%7Cb0d16e013f0148a0b628a2f963e8f334%7C0%7C0%7C639132472776091358%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=T83KHhVIcbg0%2BobYAtJ3kGK2hAxKwilKAxnKS0K6gCg%3D&reserved=0
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Next Steps
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Next Steps
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Next Steps
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Next Steps



Reno-Tahoe International Airport



A Legacy of Excellence in Airport Dining and Retail
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Paradies Lagardère is the North American division of Lagardère Travel Retail, a global leader operating more than 4,600 
locations across Travel Essentials, Duty Free & Fashion, and Dining in airports, railway stations, and other concessions 
worldwide.
We bring more than 60 years of experience in developing and delivering innovative shopping and dining experiences for 
airport travelers across North America, and our commitment to brand partnership is renowned across the industry.
Accompanying our dedication to excellence and our strong company culture is an entrepreneurial spirit that drives us to 
create the best solutions for our customers and airport partners. We firmly believe that everything we do must be first-
class—from the quality of our offerings to our superior design and award-winning operations.



MYR

MSP

AVLXNA
PSP

BOS

CLE
EWR

STL

YOW

YYZ

YYC
YVR

BDL

CMH

MKE
OAK

PDX

RNOSMF

ATL

GRR

IAD

MCO

PHL

TPA

AUS

DFW

OKC

DEN
SFO

SLC

DCA

MSY

BNA

LGB

SNA

ALB

LEX

YYT

YQB

YUL

YWG

YEG

YQR

YXE
YYJ

FNT

PWM

ISPJFK

SYR

FLL

PNS

STT

DAY
IND

MLI

MSN

SDF

ORD

GEG

SRQ
RSW

PVD

BTRIAH
HOU

ICT

MAF

MCI

SGF

CAE

CLT
GSO

MEM
RDU

SAV

TYSAZA

BOI

ELP

LAS

LAX
PHX

SAN

SAT
JAX

DTW

CVG

PBI

SJC 800+
Units

10k
Associates

$1.7B
Sales

90+
Airports

Retail
Retail & Dining
Dining

AXN
BEST

OVERALL
RETAILER
29 CONSECUTIVE

YEARS

AXN
BEST

OVERALL
RESTAURATEUR
2026



COMMITTED TO GUEST SATISFACTION 
– Award-winning employer of choice

EXPERTS IN BRAND EXECUTION 
– Showcasing local favorites & nationally-recognized partners

DEDICATED TO DESIGN 
– Creating a curated sense of place wherever we operate

WHO WE ARE



WHO YOU ARE

A STORYTELLER
– Offering unique insight into your brand, your product, your 
guests, and your community

READY FOR EXPANSION
– Flexible and seeking to share your brand with travelers

COMMITTED TO YOUR COMMUNITY
– Immersed in the people and places of RNO



Seamlessly 
Representing

200+ 
Restaurant & 
Retail Brand 

Partners



Amy Goethals
Director, Business Development
amy.goethals@paradies-na.com

Phone: (909) 452-5586 

Tiffany REA
Director of Marketing, Dining 

Operations
Tiffany.Rea@paradies-na.com

Phone: (404) 344-7905

Sarah Kirkpatrick & 
Theresa Laudato

VP of Merchandising, Retail
Theresa.Laudato@paradies-na.com
Sarah.Kirkpatrick@paradies-na.com

mailto:amy.goethals@paradies-na.com
mailto:amy.goethals@paradies-na.com
mailto:amy.goethals@paradies-na.com
mailto:Theresa.Laudato@paradies-na.com
mailto:Theresa.Laudato@paradies-na.com
mailto:Theresa.Laudato@paradies-na.com


RENO-TAHOE 
MEET THE PRIME



SSP America Team

KYLE PHILLIPS
VP, Concepts and Development

        281.961.6957

        Kyle.Phillips@foodtravelexperts.com

NATALIE GREENE
Sr. Director, Brands and Concepts

512.567.4094     .

Natalie.Greene@foodtravelexperts.com      .



Qualifications and Experience

100+ JV Partners 
representing their local 
communities



Timber Ridge
Concourse Connector

Liberty Toast
Concourse B

Tap & Pour
Concourse C

Peet’s Coffee
Concourses B & C



Partnership Opportunities 
Construction and Construction Related 
Services

Electric, Plumbing, HVAC and Millwork

Food and Beverage Suppliers

Restaurant Service Suppliers

Joint Venture Partnerships







Local Businesses

• Restaurants
• Coffee Shops
• Breweries
• Bakeries
• Delis
• Retail Vendors



JESS BACKHAUS
SVP of Operations & Development 

910.343.9881 | jess@tailwindconcessions.com

TAILWIND HOSPITALITY, INC.
408 Landmark Drive 

Wilmington, NC 28412
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Next Steps
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Next Steps
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Next Steps
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Next Steps





Prime Concessionaire Introductions



Thank you

Shawna Carpenter
scarpenter@renoairport.com

mailto:scarpenter@renoairport.com
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